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Skills Summary
An experienced Manager who possesses excellent communication and interpersonal skills, always highly motivated demonstrating good leadership qualities.  A smart and presentable individual who is very capable and thoroughly enjoys dealing with the public in a friendly and articulate manner.   Delights at solving ‘hands on’ problems in an efficient and practical way, always aware of safety issues.  Displays a keen sense of humour and has a willingness to learn new skills realising the benefits of effective teamwork.
Career History 

1999 - 2009
MANAGER-Yacht Sales Company
Currently employed as the UK Manager of an American Company selling trailer sailer yachts, dealing with customers both on the phone and in person.  Efficiently demonstrating the product to its full potential discussing their requirements and making recommendations to suit.  Carrying out various physical tasks to include building trailers in addition to fitting outboard engines and equipment as requested by the customer while maintaining an orderly running workshop.  Organising and attending on a yearly basis, two major International Boat Shows including risk assessment, floor plans and all aspects of the exhibition from build up to break down.

1995 – 1999
MANAGER – Marine Engineering Company
As the Service Manager for a busy Marine Company, organising the daily routines and motivating the crew of engineers and boat yard staff.  Accounting for parts used and quoting for maintenance tasks ensuring that stock levels remained adequate for seasonal demand.  Has a superb telephone manner, always willing to listen to customer’s requirements handling complaints tactfully and effectively.  Maintained ‘hands-on’ experience as trouble-shooter for mechanical defects.
 
1990 – 1995
MANAGER – Vehicle Service Centre

Dealing with the public on a daily basis in a polite and courteous manner.   Successfully managed a team of fitters in mechanical skills plus daily stock control and banking routines.  Regularly completed a quarterly audit with good results.  Attended regular meetings to gain new knowledge on the Company’s changing policies.

1968 – 1990
HM FORCES (ROYAL NAVY – FLEET AIR ARM)


PETTY OFFICER AIRCRAFT HANDLER
TRAINING AND QUALIFICATIONS


City and Guilds with distinction in Motor Vehicle Craft Studies part one and two.



Road Transport Industry Training Board Certificate in Light Vehicle Mechanics.



RYA Diesel Instructor Certificate.


RYA Coastal Sailing Certificate.


RYA Powerboat level one and two including Jet Drives.


RYA VHF/DSC Radio Course.

Hobbies and Interests
Water sports, live music and engine maintenance.
Married

Full driving licence

Non smoker
